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01865 591 100

networkbuildcare@gigaclear.com

Update on your community's full fibre broadband rollout   
 

As you have registered your details with us, we will be able to notify you by email as 
soon as your connection point is live.

I understand this will be disappointing news, and we will continue to work closely with 
Superfast Essex to deliver this much needed service.

Yours faithfully, 

Tony Smith 

 Regional General Manager, East of England 

CC: Kemi Badenoch MP
       Superfast Essex
       Uttlesford District Council

As you know, we are working with Superfast Essex, Essex County Council’s broadband
improvement programme, to deliver full fibre, ultrafast broadband to your property. 

An engineering project of this size is unfortunately, not without its challenges, and while 
ing to inform you that work to 

hase 3.1 of the Superfast Essex 
programme, will take longer than planned to complete. The overall contract is now due to 
conclude in September 2022. 

There are several reasons for the delay, which include; the availability of contractor 
resource due to industry competition and the Covid-19 pandemic, the availability of key 
infrastructure required to build the network due to the ability and cost to import key 
equipment following the UK’s departure from the European Union. 

significant progress has been made overall, we are writ
complete the network build to your premises, under P

The Superfast Essex interactive map has been updated to reflect new timescales for 
specific cabinet areas. Please visit superfastessex.org/maps to find the latest update 
for your premises. 

       Local Parish Councils 
       Broadband Champions
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01865 591 100

networkbuildcare@gigaclear.com

Update on your community's full fibre broadband rollout   
 

As you know, we are working with Superfast Essex, Essex County Council’s broadband
improvement programme, to deliver full fibre, ultrafast broadband to your property. 

As you have registered your details with us, we will be able to notify you by email as 
soon as your connection point is live.

There are several reasons for the delay, which include; the availability of contractor 
resource due to industry competition and the Covid-19 pandemic, the availability of key 
infrastructure required to build the network due to the ability and cost to import key 
equipment following the UK’s departure from the European Union. 

I understand this will be disappointing news, and we will continue to work closely with 
Superfast Essex to deliver this much needed service.

Yours faithfully, 

Tony Smith 

 Regional General Manager, East of England 

An engineering project of this size is unfortunately, not without its challenges, and while 
significant progress has been made overall, we are writing to inform you that work to 
complete the network build to your premises, under Phase 3.2 of the Superfast Essex 
programme, will take longer than planned to complete. The overall contract is now due to 
conclude in September 2022. 

The Superfast Essex interactive map has been updated to reflect new timescales for 
specific cabinet areas. Please visit superfastessex.org/maps to find the latest update 
for your premises. 

CC: James Cleverly MP      
       Bernard Jenkin MP
       Superfast Essex
       Braintree District Council
       Local Parish Councils
       Broadband Champions
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01865 591 100

networkbuildcare@gigaclear.com

Update on your community's full fibre broadband rollout   
 

As you know, we are working with Superfast Essex, Essex County Council’s broadband
improvement programme, to deliver full fibre, ultrafast broadband to your property. 

As you have registered your details with us, we will be able to notify you by email as 
soon as your connection point is live.

There are several reasons for the delay, which include; the availability of contractor 
resource due to industry competition and the Covid-19 pandemic, the availability of key 
infrastructure required to build the network due to the ability and cost to import key 
equipment following the UK’s departure from the European Union. 

I understand this will be disappointing news, and we will continue to work closely with 
Superfast Essex to deliver this much needed service.

Yours faithfully, 

Tony Smith 

 Regional General Manager, East of England 

An engineering project of this size is unfortunately, not without its challenges, and while 
significant progress has been made overall, we are writing to inform you that work to 
complete the network build to your premises, under Phase 4.1 of the Superfast Essex 
programme, will take longer than planned to complete. The overall contract is now due to 
conclude in September 2022. 

The Superfast Essex interactive map has been updated to reflect new timescales for 
specific cabinet areas. Please visit superfastessex.org/maps to find the latest update 
for your premises. 

CC: Eleanor Laing MP  
       Superfast Essex
       Epping Forest District Council
       Local Parish Councils
       Broadband Champions


